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This document contains proprietary information of RATEX Business Solutions, Inc.  Any 
reproduction of this information in whole or in part without prior written authorization from 
RATEX Business Solutions, Inc. is prohibited.  Use of this material for purposes other than in 
connection with RATEX systems is in violation of the licensing agreement. 

 

Every attempt has been made to make this material complete, accurate and up-to-date.  
Users are cautioned, however, that RATEX Business Solutions, Inc. reserves the right to 
make changes to the software and its related documentation without notice and shall not be 
responsible for any damages (including consequential) caused by reliance on the material, 
including, but not limited to, typographical, arithmetic or listing errors. 
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FACTA 
ALL POS*VR VERSIONS 

The Fair and Accurate Credit Transaction Act (FACTA) - is an amendment to FCRA (Fair 
Credit Reporting Act) that was added, primarily, to protect consumers from identity theft. In 
compliance with FACTA requirements, we are making changes to the display of credit card data 
by masking all numbers within the credit card string except for the last 4 digits. The last 4 digits 
will only be exposed to the printed receipt, and any POS related reporting and record keeping.  

1 SUPPORTED VERSIONS 
All versions of POS*VR 

2 FUNCTIONAL IMPACT 

2.1 FUNCTIONAL CHANGES 
• Problem: FACTA compliance requires the first digit of credit card numbers be masked on 

receipts. This includes only exposing the last 4 digits of the credit card numbers. 
 
 Solution: Mask all digits of the credit card number except for the last 4 digits of primary 
account number (PAN) on all receipts. 

2.2 FUNCTIONAL ENHANCEMENTS 
• None 

2.3 NEW FUNCTIONS 
• None 
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3 SUPPORT CONTACT INFORMATION 
(800) 417-2839 (option 2) 

SUPPORT@RATEX.COM 

http://support.ratex.com/issuetrak 

 


