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This document contains proprietary information of RATEX Business Solutions, Inc.  Any 
reproduction of this information in whole or in part without prior written authorization from 
RATEX Business Solutions, Inc. is prohibited.  Use of this material for purposes other than in 
connection with RATEX systems is in violation of the licensing agreement. 

 

Every attempt has been made to make this material complete, accurate and up-to-date.  
Users are cautioned, however, that RATEX Business Solutions, Inc. reserves the right to 
make changes to the software and its related documentation without notice and shall not be 
responsible for any damages (including consequential) caused by reliance on the material, 
including, but not limited to, typographical, arithmetic or listing errors. 

 

RATEX Business Solutions, Inc. 
610 W. Germantown Pike 
Suite 305 
Plymouth Meeting, PA 19462-1050 

 

Phone: (610) 828-8630 
Fax: (610) 828-8632 

 

Printed in U.S.A. 
© Copyright 2017 by RATEX Business Solutions, Inc., Plymouth Meeting, PA 19462.  All 
Rights Reserved 
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RELEASE NOTES: 
DIGITAL 1.4.0 

Digital facilitates adopting and selling eBooks. 

Release date 

1 SUPPORTED VERSIONS 
 

Table 1 VisualRATEX Supported Versions 

VisualRATEX Version Support Notes 

19.3.10+ Fully supported  

19.3.9 and lower Not supported Upgrade to VisualRATEX19.3.10 for this 
release 

 

2 FUNCTIONAL IMPACT 

2.1 FUNCTIONAL CHANGES 

• Problem: Occasionally, duplicate ebooks were displaying in VR Text Maintenance 
(eBook tab) 
Solution: Removes duplicate ebooks from VR 
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Figure 1: VR > TX - Book Update 

2.2 FUNCTIONAL ENHANCEMENTS 

• Problem: Non-Latin characters in ebooks were causing display problems in VR Text 
Maintenance (eBook tab) 
Solution: Substitutes Latin for non-Latin characters in ebooks in VR 

Example: The letter “Á” will now display as “A”. 

 

Note: There are 62 replacements, including characters with: grave, acute, cedilla, 
circumflex, diaresis, and tilde. “ӕ” now displays as “ae”. 

2.3 NEW FUNCTIONS 

• None 

Important: This update requires a brief outage to install, and may require back-coding, if 
applicable. 
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3 FREQUENTLY ASKED QUESTIONS 
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4 VERSION NUMBER EXPLANATION 
RATEX products follow this version numbering convention: Major version, Interim version, Hot 
Fix change, each separated by a period. For example, the second release of version one is 
numbered like this: 

1 (Major) . 4 (Interim) . 0 (Hot Fix) 

 

What each number represents is illustrated in the table below. 

Table 2 RATEX Version Numbers 

Release Type Major Interim Hot Fix 

Frequency 

 

12-18 Months 

 

3 Months 

 

As needed 

 

Contents Major new features Feature 
Enhancements 

Program fixes 
without feature 

change 

 

Note: Security changes are made in Hot Fix releases, and all Major and Interim releases 
include these security updates. 

Note: RATEX does not use wildcard versioning numbers. All version updates are inclusive of 
previous version updates, including previous security-impacting changes. 
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5 SUPPORT CONTACT INFORMATION 
 

(800) 417-2839 

SUPPORT@RATEX.COM 

http://support.ratex.com/issuetrak 

 


