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This document contains proprietary information of RATEX Business Solutions, Inc.  
Any reproduction of this information in whole or in part without prior written 
authorization from RATEX Business Solutions, Inc. is prohibited.  Use of this material 
for purposes other than in connection with RATEX systems is in violation of the 
licensing agreement. 

 

Every attempt has been made to make this material complete, accurate and up-to-
date.  Users are cautioned, however, that RATEX Business Solutions, Inc. reserves 
the right to make changes to the software and its related documentation without notice 
and shall not be responsible for any damages (including consequential) caused by 
reliance on the material, including, but not limited to, typographical, arithmetic or listing 
errors. 
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1 FUNCTIONALITY 

1.1 FUNCTIONAL IMPACT 
The functional impact is to fix the four issues below. 

• Prompt user when a communication issue has been detected when contacting MBS. 

• Consolidate additional quantities of ISBNs within an existing purchase order when 
they are already present. 

• Updated the Rework Until and Ship date logic. 

• Communication issues can cause the Want List Send screen to be stuck in a 
warning message loop. 

1.2 FUNCTIONAL CHANGES 
A warning message has been added for when there is an FTP communication issue. 

1.3 FUNCTIONAL ENHANCEMENTS 
• Consolidate additional quantities of ISBNs within an existing purchase order when 

they are already present. 

• The Rework Until and Ship date logic has been revamped to fix current 
inconsistencies. 

• The warning message lockup during a communication failure has been fixed. 

 

1.4 NEW FUNCTIONS 
A warning message has been added for when there is a FTP communication issue. The 
warning message is “Authorization failed” 

 

 

2 REFERENCE TO UPDATED USER DOCUMENTATION 
MBS User Documentation 
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3 SUPPORT CONTACT INFORMATION 
RATEX Customer Support Center 1-800-417-2839 (option 2) between 8:00a.m. - 6:00p.m. 
est. 

HTTP://SUPPORT.RATEX.COM/ISSUETRAK/LOGIN.ASP 

 


