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ERATEX 4 OVERVIEW 

ERATEX 4.1 

PREREQUISITES  

UPGRADE TO ASP 9.3 

ERATEX LICENSES 

http://manual.aspdotnetstorefront.com/p-1593-9300-release-notes.aspx
mailto:vrsupport@ratex.com?subject=Questions%20about%20eRATEX


TEXTBOOK PRE-ORDERS 



 

BASIC ONE PAGE CHECKOUT 





 

NEW/USED RENTAL & COLLATERAL SUPPORT 

BACKWARDS COMPATIBILITY  

http://www.yourwebsitename.com/checkout1.aspx


PROMOTIONS 

MULTIPLE PROMO CODES  
eRATEX 4.1 allows multiple promotion codes to be used on a single order. In the shopping cart, the “Coupon 
or Gift Card” field is now labeled “Special Offer”, and multiple promo codes can be added to the order, as 
shown below:  
 

 
 

GIFT CARDS & PROMO CODES 

http://manual.aspdotnetstorefront.com/p-1581-promotions.aspx


PCD START/END TIMES SUPPORT 

BOOKLIST REWRITE 

SHIPPING ESTIMATOR IMPROVEMENTS 

PAYMENT METHOD NOTES 



RE-PUBLISH GM & TRADE IMPROVEMENTS 

LOW STOCK WARNINGS 

S&H APPCONFIG ENHANCEMENTS 

NEGATIVE QUANTITIES IN SHOPPING CART FIX 



ERATEX 4.1.1 

ERATEX LICENSES UPDATED TO INCLUDE MOBILE 

BASIC ONE PAGE CHECKOUT CHANGES 

STATE DROPDOWN MODIFICATION 



FREE SHIPPING ENHANCEMENTS 

VARIANT WEB RULES FIX 

ORDER REPORTS FIX 



DOUBLE CHARGE PREVENTION 

TEXTBOOK DEFAULT VARIANT IN DROPDOWN FIX 



ERATEX 4.1.2 

BASIC ONE PAGE CHECKOUT EBOOK BUG FIX 



ERATEX 4.1.3 

SHIPPING METHOD DISPLAY FIX FOR PROMOTIONS 



ERATEX 4.1.4 

COLLATERAL FLAG FIX 

“AVAILABLE ONLINE FLAGS” FOR RENTALS ENHANCEMENT 

PROMOTIONS “ENABLE CATEGORY REQUIREMENT” 

ENHANCEMENT 

 

 

SCIQUEST SPECIAL CHARACTERS FIX 



BREADCRUMBS TEXT FIX 

SHOPPING CART IMPROVEMENTS 



ERATEX 4.1.5 

TEXTBOOK PRE-ORDER FIXES 

RENTAL ISSUES 

MONTHLY MAINTENANCE ISSUE 

UNPUBLISHED PRODUCTS ISSUE 

BASIC ONE PAGE CHECKOUT “GET SHIPPING OPTIONS”/E-
MAIL ADDRESS BUG 



PROMOTIONS FIXES 

ENABLE CATEGORY REQUIREMENT ENHANCEMENTS 

ENABLE PRODUCT REQUIREMENTS ENHANCEMENTS 

TRADEBOOKS WITH NO BINDING ISSUE 

RE-PUBLISH GM/TR PRODUCTS FIX 



POLLS – ANONYMOUS USERS CAN VOTE FIX 



ERATEX 4.2 

CYBERSOURCE SECURE ACCEPTANCE 

TEXTBOOK PRE-ORDER ENHANCEMENTS 

 

 

 

 

 

 

RENTAL COLLATERAL 



PENDING PRE-ORDER CHANGES 





PRE-ORDER SEARCH 



RE-SEND E-MAIL 

SHIPPING METHOD DISPLAY 

“PREFERENCE NOT AVAILABLE” MODIFICATION 



VERBA SOURCING SUPPORT 

SAML/SHIBBOLETH CHANGES 

AUTHENTICATION SERVICES PAGE (SAML/SHIBBOLETH SETUP) 

mailto:vrsupport@ratex.com?subject=I%20am%20interested%20in%20setting%20up%20SAML/Shibboleth%20in%20eRATEX.


SHIBBOLETH AUTHORIZATION WITH ACCOUNTS RECEIVABLE (AR) 





STUDENT AUTHENTICATION RULES 





CONDITIONS  



RENTAL AGREEMENT AUTHENTICATION EXAMPLE 





SHIPPING METHOD SELECTION AUTHENTICATION EXAMPLE 





BOOKLIST PERSONALIZATION AUTHENTICATION 

SALES TAX CALCULATION CHANGES 



PROMOTIONS FIXES 

PARENT/CHILD CATEGORY APPLICATION 

DISCOUNTED SHIPPING 



BASIC ONE PAGE CHECKOUT FIXES  

CREATING ACCOUNT MODIFICATION 

GET SHIPPING OPTIONS / BLANK STATE FIX 



GIFT CARD DISPLAY FIX 



CREDIT CARD DECLINE E-MAIL NOTIFICATIONS 

PARAMETER SETTINGS 



STRING RESOURCES  



TOPICS 

CREDIT CARD DECLINE E-MAIL EXAMPLES 



 “FREE”/DIFFERENT SHIPPING ON ORDERS FIX 

EBOOKS DISABLED FIX 

WCAG 2.0 LEVEL A COMPLIANCE 

MAXIMUM FILE UPLOAD SIZE CHANGE 

http://www.w3.org/WAI/intro/wcag.php
mailto:vrsupport@ratex.com?subject=eRATEX%20Maximum%20File%20Size%20Uploads
mailto:vrsupport@ratex.com?subject=eRATEX%20Maximum%20File%20Size%20Uploads


ORDER HISTORY/ORDER UPDATE CHANGES 

 

 

 

 

TAX BY ZIP CODE PAGE MODIFICATION 

ASSIGN PRODUCTS TO COURSES ENHANCEMENTS 

COURSE PRODUCT TYPE DEFAULT OPTION 



DEPARTMENT SELECTION IMPROVEMENTS 



ORDER TYPES 



ORDER UPDATE E-MAIL MODIFICATION 

MISSING REPORTS 

PO BOX VALIDATION FIX 

http://manual.aspdotnetstorefront.com/p-1632-some-reports-are-not-found-in-msx9310-admin-menu.aspx


SPECIAL CHARACTERS FIX 

BOOKLIST RENTAL DISPLAY BY TERM MODIFICATION 

PRODUCT TYPE DEFAULT APPCONFIGS 



PCD START/END DATES/TIMES SUPPORT 



ERATEX 4.2.1 

RENTAL OUT OF STOCK / PURCHASE THRESHOLD SETTINGS 

SHOW COURSE COMMENTS SETTING 



HONOR COURSE RENTAL FLAG SETTING 

RENTAL COLLATERAL FOR PRE-ORDERS FIX 

PROMOTIONS FIXES 

PRODUCT DISCOUNT ALERT DISPLAY FIXES 

PRODUCT TYPE DEFAULT BUG FIX 



DISPLAY ORDER ON THE BOOKLIST PAGE FIX 



ERATEX 4.2.1.1 

WEB RULE APPLICATION FIX 



ERATEX 4.3 

COURSE REQUIREMENTS CHOICES (CRC) SUPPORT 

COURSELIST BUILDER CHANGES 

BOOKLIST CHANGES 





PRE-ORDER CHANGES 



CAS AUTHENTICATION SUPPORT 

AUTHENTICATION SERVICES PAGE 

CONFIGURATION WIZARD CHANGES 

mailto:vrsupport@ratex.com


TEXTBOOK PRE-ORDERS – PENDING PRE-ORDER 

ENHANCEMENTS 

“MANAGE PRODUCT LISTS” SCREEN & NEW APPCONFIGS 



SHIPPING TRACKING NUMBER COMMUNICATION 

IMPROVEMENTS 



SUBSTITUTION PREFERENCE SETTING FIX 

NULL APPCONFIG FIX 



FREE SHIPPING THRESHOLD WITH PROMOTIONS FIX 

FREE SHIPPING DISPLAY 

NEW XML PACKAGES FOR MOBILE/DESKTOP TOPIC 

DIFFERENCES 

“DISPLAY IN MOBILE SITE” CATEGORY PARAMETER 

MODIFICATION 



BOOKLIST PERSONALIZATION – STUDENT AUTHENTICATION – 

TERM DROPDOWN ADDED 

TERM CODE FIX 

PASSWORD RECOVERY ADDED TO CHECKOUT ANON PAGE 



TEXT ISBN SEARCHING PARAMETER 



ZERO-COST ORDERS BUG FIX 



UNKNOWN SHIPPING OPTION 

SHIPPING METHOD DISPLAY FIX 

CELL PHONE FIELDS 



SCIQUEST HOME PAGE TOPIC ADDITION 



ERATEX 4.3.0.1 

TEXTBOOK PRE-ORDER QUEUE “NO ADOPTIONS RECEIVED” 

DISPLAY ISSUE/FIX 

SAML/SHIBBOLETH AUTHENTICATION REQUESTS FIX 

PRE-ORDER TERM FOR PRE-ORDER PERSONALIZATION FIX  



ERATEX 4.3.1 

SAML/SHIBBOLETH INTEGRATION CHANGES 

TEXTBOOK PRE-ORDER CAMPUS DISPLAY CHANGE 

BOOKLIST CUSTOM REDIRECT URL 

TEXT ISBN SEARCHING PARAMETER – ADDITIONAL FIX 

TRADEBOOK TITLE FIX ON ORDER UPDATE E-MAILS 



MOBILE SUBSTITUTION POLICY DISPLAY FIX 



ERATEX 4.3.2 

TEXTBOOK PRE-ORDER DUPLICATE PRODUCTS FIX 

CUSTOM DATA PROMPTS 



CREATE MANUFACTURERS AS UNPUBLISHED 

SET COURSES TO “DISPLAY ONLY” BY STORE 



AFFILIATE RENTALS DISPLAY FIX FOR OOS BOOKS 



DEPARTMENTS SENT TO VERBA 

ERATEX 4.3.3 

TEXTBOOK PRE-ORDER ENHANCEMENTS/FIXES 

TAX CALCULATION FIX 

QUEUE PERFORMANCE IMPROVEMENTS 

TRANSPARENT IMAGES / .PNG EXTENSION FIX 



ERATEX 4.3.4 

CYBERSOURCE SECURE ACCEPTANCE PARTIAL AUTH AVS 

CHECKS 

TEXTBOOK RENTAL COLLATERAL COLLECTION FIX 

PHONE ORDER ENTRY ADDRESS UPDATING FIX 

ACCESSIBILITY TECHNOLOGY INITIATIVE (ATI) COMPLIANCE  

RATINGS ENABLED / CONNECTION ISSUE FIX 



SINGLE CAMPUS RESTRICTIONS / PICKUP METHOD 

IMPROVEMENTS 





ERATEX 4.4 

ADMIN SECURITY 

SECURITY ROLES 



CUSTOM MENUS 



USERS 



SECURITY EXAMPLE 

PHONE ORDER ENTRY CHANGES 



PURGING TERM, COURSE, & TEXTBOOK DATA 



LDAP AUTHENTICATION AND SINGLE SIGN-ON 

E-MAIL MARKETING SERVICES 

mailto:vrsupport@ratex.com


PRODUCT SORTING 

mailto:vrsupport@ratex.com


 

 

 

 

 

 

 

PAGING IMPROVEMENTS 

EXISTING PAGING APPCONFIGS: 

NEW PAGING APPCONFIGS: 



TEXTBOOK PRE-ORDER IMPROVEMENTS  
AUTHENTICATION 

MULTI-CAMPUS DISPLAY 



GOOGLE ANALYTICS 

PROMOTIONS – CATEGORY EXCLUSIONS 

COURSE ENCRYPTION 

DEPARTMENT CHARGE REQUEST FORM 



PAYMENT METHOD RESTRICTIONS 



HIDE TEXTBOOKS FROM SEARCH RESULTS 



TEXT MESSAGING PREFERENCES/DATA COLLECTION 





 



REMOVE PRODUCTS FROM COURSES ENHANCEMENT 

TEXTBOOK RENTAL PURCHASE FEE REMOVAL 



BOOKLIST DETAIL PAGE LINK REMOVED 



ERATEX 4.4.0.1 

SAML/SHIBBOLETH AUTHENTICATION CORRECTION 



ERATEX 4.4.0.2 

VERBA SOURCING TERM ID CORRECTION 

TEXTBOOK SUBSTITUTION DISPLAY FOR FULL AUTH ORDERS 



ERATEX 4.4.0.3 

ADDRESS VALIDATION 

https://www.zip-codes.com/


ERATEX 4.4.0.4 

ADDITIONAL ATI COMPLIANCE FIXES 

 

 

 

 

 



ERATEX 4.4.0.5 

DIGITAL DISCOVERY EBOOK SUPPORT 



ERATEX 4.4.1  

STUDENT AUTHENTICATION RULE IMPROVEMENTS 

 

 

 



BOOKLIST PRODUCT SORTING IMPROVEMENTS 

 

 

 

SALES TAX BY ZIP CALCULATION IMPROVEMENTS 

 

 



UNPUBLISHED SUBCATEGORY DISPLAY FIX 

DEFAULT VARIANT RESET 

FREE SHIPPING THRESHOLD / FREE SHIPPING BUG FIX 

NO SHIPPING REQUIRED / RTSHIPPING / DEPARTMENT 

CHARGE FIX 



DELETING TERMS CHECKBOX FIX (IE) 

ADDITIONAL ATI COMPLIANCE FIXES 

CELL PHONE NUMBER WITH PRE-ORDER FIX 

TOUCHNET MULTI-SHIPMENT / REFUND BUG FIX 

 
MONERIS – SHIPMENT DATA SENT WITH TRANSACTION DATA 

NEW ORDER NOTIFICATION E-MAIL FOR SP RICHARDS 

PRODUCTS 

PHONE ORDER ENTRY IMPROVEMENTS 



SKU SEARCH IMPROVEMENTS 

KIT PRODUCT LEFT NAVIGATION DISPLAY FIX 

SCIQUEST CATEGORY SELECTION FIX 



ERATEX 4.4.1.1   

STAPLES CATALOG INTEGRATION 

MINI CART & PERSONALIZATION TEXT FIX 



ERATEX 4.4.1.2 

CUSTOM DATA VALIDATION BUG FIX 

RENTAL DISPLAY ENHANCEMENT 

ADMIN PRODUCT SEARCHING BUG FIX 

VERBA COLLECT DATA INTEGRATION ADDITION 

SCIQUEST BUG FIX 



ERATEX 4.4.1.3 

HIDE NEW RENTALS 

STUDENT AUTHENTICATION DATA DISPLAY 



ERATEX 4.4.1.4 

VERBA FIX 



ERATEX 4.4.1.5 

ENCRYPTED COURSE LINKS FILE IMPORT 



ERATEX 4.4.1.6 

TEXT ENROLLMENT (TX.CEF) CLEARING & ERATEX 

PROCESSING 



ERATEX 4.4.1.7 

ADDRESS VALIDATION LOGGING 

ADDRESS VALIDATION ZIP CODE IMPROVEMENTS 

IPOST LISTS 



ERATEX 4.4.1.8 

NON-ADMIN PASSWORD RESET OPTION 



ERATEX 4.4.2.0 


